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Diterima This research explores language styles in Zootopia 2 as a representation of social
Februari 2026 interaction and identity formation in cinematic discourse. Film dialogue serves not
Revisi just as a means of communication but also mirrors social relationships, power struc-
April 2025 tures, and cultural values. The study aims to identify the various language styles
Terbit used, analyze their roles in character interactions, and examine how they reflect so-
Mei 2026 cial realities. It adopts a qualitative descriptive methodology within a sociolinguistic

framework. The data include selected dialogues from main and supporting charac-
ters, gathered through observation and transcription. Using Martin Joos’ classifica-
tion, the analysis reveals all five styles are present, with casual style being most prev-
alent, indicating natural and close interpersonal communication. Formal and consul-
tative styles occur in institutional settings, while the intimate style appears in emo-
tionally charged interactions. The findings suggest that language styles in Zootopia
2 are essential for shaping character identity, guiding interactions, and portraying
broader social issues within the storyline.
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INTRODUCTION

Film, as an aspect of popular culture, serves not only
as entertainment but also as a nuanced platform for
social representation. Through its dialogue, film can
depict different facets of social life, such as social re-
lationships, identity formation, and power struc-
tures. In this regard, language is crucial, functioning
not just to transmit information but also to shape
character development, facilitate interpersonal ne-
gotiations, and communicate the values of a specific
community.

From a sociolinguistic perspective, language
can be understood as a socially situated practice
shaped by several factors, including the interaction
context, the relationship between participants, and
the communicative purposes involved. Differences in
language use, particularly in language style, often
signal levels of formality, social distance, and the
communicative strategies adopted by speakers.
Within cinematic discourse, such variation is not ac-
cidental; rather, it is carefully designed to enhance
realism while supporting character development and
narrative progression.

As a sequel to the popular animated film Zoo-
topia, Zootopia 2 depicts a fictional society of various
animal species, each with unique social backgrounds
and behaviors. This diversity serves as an effective
setting to study linguistic variation, evident in vocab-
ulary, tone, and interaction styles among characters.
The film's interactions provide a meaningful context
to analyze how language mirrors social issues like
prejudice, marginalization, and institutional power,
similar to those in real-world societies.

Previous studies have shown that language in
film is not neutral; it often conveys implicit social and
ideological meanings. Variations in accent, dialect,
and speech style are frequently used to reflect a
character’s social identity and role within the story.
These linguistic features can either reinforce stereo-
types or challenge them by offering alternative por-
trayals. Additionally, film dialogue typically mimics
natural speech, though it is deliberately crafted to
serve dramatic and narrative purposes. Conse-
qguently, cinematic language constitutes a distinctive
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form of discourse that calls for thorough sociolinguis-
tic analysis.

Language style has long been recognized as an
important object of sociolinguistic inquiry because it
reflects the relationship between linguistic choices
and social context. Sociolinguistics emphasizes that
language variation is not random but is influenced by
factors such as social status, age, gender, occupa-
tion, institutional setting, and communicative pur-
pose. According to Wardhaugh and Fuller (2015),
speakers continuously adjust their language accord-
ing to the social circumstances in which interaction
occurs. These adjustments create recognizable pat-
terns of language style that help participants negoti-
ate meaning, establish relationships, and perform
social identities.

Within audiovisual media, language style
serves multiple functions beyond communication. It
contributes to characterization, supports narrative
progression, and provides audiences with infor-
mation about social structures represented in fic-
tional worlds. Characters are frequently distin-
guished through their manner of speaking, including
their vocabulary choices, degree of formality, and in-
teractional strategies. As a result, language style be-
comes an essential semiotic resource for construct-
ing believable fictional realities. The sociolinguistic
study of film dialogue therefore provides valuable in-
sight into how language reflects and reproduces so-
cial meanings within mediated discourse.

Furthermore, language styles in animated
films warrant particular attention, as animation of-
ten relies heavily on dialogue to compensate for the
absence of real human actors. Through linguistic var-
iation, animated characters can express personality
traits, emotional states, and social positions. Previ-
ous studies have demonstrated that animated films
frequently employ linguistic stereotypes and stylistic
variation to facilitate audience understanding and
character recognition. Consequently, examining lan-
guage styles in animated films contributes not only
to sociolinguistic theory but also to broader discus-
sions concerning media representation and cultural
communication.
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The relevance of this topic becomes increas-
ingly significant in contemporary media studies,
where films function as influential cultural products
consumed by global audiences. By analyzing lan-
guage styles in Zootopia 2, it is possible to explore
how linguistic practices contribute to the construc-
tion of social realities and the ideological messages
embedded within popular culture.

Film dialogue is frequently regarded as a re-
flection of social reality because it reproduces pat-
terns of communication that audiences recognize
from everyday life. Although cinematic dialogue is
carefully scripted and edited, it often incorporates
linguistic features that resemble naturally occurring
conversations. These features include turn-taking
mechanisms, expressions of politeness, informal vo-
cabulary, interruptions, and various strategies of in-
terpersonal negotiation. Through these elements,
film dialogue creates an impression of authenticity
that allows viewers to relate fictional experiences to
their own social environments. Consequently, the
study of film language provides valuable opportuni-
ties to examine how social meanings are repre-
sented, constructed, and communicated through
discourse.

From a sociolinguistic perspective, dialogue
serves as a medium through which social identities
are continually negotiated and performed. Speakers
do not merely exchange information; they simulta-
neously communicate aspects of their social back-
ground, beliefs, values, and relationships. Linguistic
choices such as levels of formality, vocabulary selec-
tion, and speech style contribute to how individuals
are perceived by others. In cinematic narratives,
these linguistic resources become especially im-
portant because they help audiences understand
characters' motivations and social positions. As a re-
sult, language style functions as both a communica-
tive tool and a representational mechanism that
shapes audience interpretation.

The relationship between language and social
identity has been extensively discussed within socio-
linguistic scholarship. Researchers have argued that
language variation often reflects broader social
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categories such as class, ethnicity, gender, age, and
institutional affiliation. However, contemporary so-
ciolinguistic approaches emphasize that identity is
not fixed but rather constructed through social inter-
action. Individuals actively use linguistic resources to
position themselves within particular communities
and social networks. This perspective is particularly
relevant to film analysis because fictional characters
are often designed to represent specific social iden-
tities through distinctive linguistic behaviors. There-
fore, examining language styles can reveal how iden-
tity is constructed and communicated within cine-
matic discourse.

Another important dimension concerns the
role of language in representing social relationships.
Different forms of speech may indicate intimacy, dis-
tance, solidarity, authority, or conflict between par-
ticipants. These relational meanings are often con-
veyed implicitly through stylistic choices rather than
explicit statements. For example, informal language
may suggest friendship and familiarity, whereas for-
mal language may signal professionalism or hierar-
chical distance. Such distinctions are crucial for un-
derstanding how interpersonal dynamics are por-
trayed within narratives. By analyzing language
styles, researchers can gain deeper insight into the
ways films construct and represent social interac-
tion.

In addition, language styles may reflect
broader ideological perspectives embedded within
media texts. The manner in which characters speak
often influences audience perceptions of compe-
tence, credibility, morality, and social status. Certain
linguistic forms may be associated with authority
and legitimacy, while others may be linked to mar-
ginalization or resistance. Consequently, language
choices contribute to the construction of social
meanings that extend beyond individual interac-
tions. The sociolinguistic analysis of film dialogue
therefore provides an important framework for in-
vestigating how media texts participate in the pro-
duction and circulation of cultural values.

Within the context of Zootopia 2, these con-
siderations become particularly relevant because the
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film presents a diverse society characterized by dif-
ferences in species, occupations, and social back-
grounds. Such diversity creates numerous opportu-
nities for stylistic variation and interactional com-
plexity. The language used by the characters reflects
not only individual personality traits but also broader
social structures operating within the fictional world.
By examining language styles, it is possible to explore
how the film constructs social identities, negotiates
power relations, and represents issues of diversity
and inclusion. Therefore, the study contributes to a
more comprehensive understanding of the relation-
ship between language, media, and society.

RESEARCH METHODS

This study employs a qualitative descriptive design to
examine language styles in Zootopia 2. A qualitative
approach is appropriate since the focus is on inter-
preting linguistic features within their social and con-
textual functions, rather than measuring language
frequency. This aligns with sociolinguistic principles
that see language as a socially embedded practice in-
fluenced by interaction and communication goals
(Wardhaugh & Fuller, 2015; Leclercq, 2022).

The main data consists of spoken dialogues by
both primary and supporting characters in the film.
These were collected through careful observation
and repeated viewings to guarantee accuracy and
completeness. The selected utterances, which show-
case variations in language—especially changes in
formality and tone—were transcribed and compiled
into the research corpus. This approach aligns with
standard practices in discourse-based film analysis,
where dialogue reflects a structured yet naturalistic
style of language use (Freddi, n.d.; Androutsopoulos,
2012).

This study's population consists of all dia-
logues in the film, but the sample specifically in-
cludes utterances that clearly show variations in lan-
guage style. Purposive sampling was used to select
data relevant to the research aims, especially those
demonstrating differences in social interaction,
power dynamics, and communication strategies.
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To analyze the data, the study uses Martin
Joos's classification of language styles, which divides
speech into five categories: frozen, formal, consulta-
tive, casual, and intimate. This model offers a sys-
tematic way to identify stylistic differences based on
context and speaker relationships. Each dialogue
was analyzed considering its linguistic form, situa-
tional context, and the social relationship between
the speakers (Turnip, 2019; Wardhaugh & Fuller,
2015).

The analytical framework employed in this
study integrates sociolinguistic theory with princi-
ples of discourse analysis. Language styles were iden-
tified by examining lexical choices, grammatical
structures, interactional patterns, and contextual in-
formation surrounding each dialogue segment. The
classification process was guided by Martin Joos’
five-style model, which provides clear criteria for dis-
tinguishing between varying levels of formality and
social distance.

To ensure systematic analysis, each dialogue
excerpt was examined through three interconnected
dimensions. The first dimension involved identifying
linguistic indicators associated with specific language
styles. The second dimension focused on contextual
factors, including setting, participant roles, and com-
municative objectives. The third dimension explored
the social meanings generated by the linguistic
choices observed in the dialogue. This multi-layered
analytical procedure allows the study to move be-
yond simple classification and toward a deeper un-
derstanding of how language styles function within
the narrative. By combining linguistic and contextual
analyses, the research reveals the sociocultural sig-
nificance of language variation in the film.

The analysis was conducted in several stages.
First, the collected data were organized and catego-
rized according to their relevance to language style
variation. Second, each utterance was classified
based on Joos’ typology. Third, the identified lan-
guage styles were interpreted in relation to charac-
ter roles, interaction patterns, and narrative func-
tions. Finally, the findings were analyzed to explore

how language styles contribute to the
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representation of broader social issues, including
identity construction, stereotypes, and power dy-
namics in the film (Ruoyu, n.d.; McEnery, 2019).

To enhance the credibility of the findings, the
analysis was conducted consistently, drawing on es-
tablished sociolinguistic theories and paying close at-
tention to contextual meanings within the dialogue.
The interpretation was grounded in observable lin-
guistic evidence from the film, thereby minimizing
subjective bias and ensuring analytical rigor.

RESULTS AND DISCUSSION
Results
1. Types and Distribution of Language Styles

Based on an analysis of selected dialogues in
Zootopia 2, the characters employ five language
styles proposed by Martin Joos: frozen, formal, con-
sultative, casual, and intimate. These styles occur at
different frequencies depending on the communica-
tive context and the relationship between the speak-
ers. Among them, the casual style is the most domi-
nant, followed by the consultative and formal styles,
while the intimate and frozen styles occur less fre-
quently.

The dominance of casual style is evidentin in-
teractions among characters who share familiarity or
close relationships. This style is characterized by the
use of contractions, informal expressions, and hu-
mor, which create a more relaxed and spontaneous
tone. This finding supports previous research indicat-
ing that casual style tends to dominate film dialogue
because it reflects everyday communication pat-
terns and helps create a sense of authenticity (Tur-
nip, 2019).

The prevalence of casual style can also be ex-
plained by the communicative environment por-
trayed in the film. As an animated movie intended
for broad audiences, Zootopia 2 prioritizes accessi-
bility and relatability in its dialogue. Casual language
enables characters to communicate in ways that re-
semble everyday speech, making interactions more
engaging and understandable for viewers. Moreo-
ver, the frequent use of informal expressions con-
tributes to character realism by reflecting
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spontaneous communication patterns commonly
found in contemporary society. This stylistic prefer-
ence demonstrates how cinematic discourse bal-
ances entertainment value with social authenticity.
In addition, the dominance of a casual style suggests
that interpersonal solidarity and cooperation are
central themes in the film's narrative structure.

Another noteworthy aspect concerns the in-
teraction between different language styles through-
out the narrative. Characters often shift from one
style to another depending on situational demands,
indicating a high degree of communicative adaptabil-
ity. For example, a character may employ casual lan-
guage during informal conversations but switch to a
more formal style when addressing authority figures
or participating in institutional activities. Such stylis-
tic shifts highlight the dynamic nature of language
use and support sociolinguistic arguments that lan-
guage choices are closely linked to contextual factors
rather than fixed personal characteristics.

Formal and consultative styles are primarily
found in institutional communication settings, such
as interactions within the police department or in
formal decision-making contexts. These styles are
marked by more careful word choice, clearer sen-
tence structure, and greater attention to politeness.
In contrast, intimate style appears in emotionally
charged interactions, where characters express per-
sonal feelings, trust, or vulnerability. Frozen style,
although rarely used, is typically associated with cer-
emonial speech or fixed expressions that follow con-
ventional patterns.

2. Linguistic Characteristics of Language Styles
Each language style identified in the film ex-
hibits distinct linguistic features. The casual style is
characterized by informal vocabulary, reduced gram-
matical forms, and expressive language, frequently
accompanied by humor. These characteristics con-
tribute to a natural-sounding dialogue and facilitate
character interaction. The presence of these features
indicates that film dialogue, although scripted, is de-
signed to imitate spontaneous conversation and
thereby enhance audience engagement. This
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observation is consistent with Freddi’s assertion that
film language balances naturalness with narrative
structure (Freddi, n.d.).

In contrast, the formal style is defined by com-
plete grammatical constructions, the absence of
slang, and precise articulation. The consultative style
shares certain features with formal language but
permits interaction and feedback between speakers.
The intimate style is marked by emotional expres-
sions and personal references, reflecting a close re-
lationship between participants. The frozen style
consists of fixed and ritualized expressions that are
inflexible in form. Beyond lexical features, prosodic
elements such as intonation, rhythm, and pacing
play a significant role in conveying meaning. These
prosodic features facilitate the expression of emo-
tions and guide interpretation, thereby reinforcing
the communicative effectiveness of each language
style.

Beyond lexical and grammatical features, the
linguistic characteristics observed in the film also re-
veal important sociocultural meanings. Informal vo-
cabulary, contractions, and humorous expressions
frequently function as markers of solidarity and
group membership. These features help establish so-
cial bonds between characters and create a sense of
familiarity that strengthens interpersonal relation-
ships. Conversely, formal linguistic structures tend to
emphasize professionalism, authority, and institu-
tional legitimacy. The contrast between these styles
demonstrates how language choices contribute to
the construction of social identities within the narra-
tive.

Furthermore, the film illustrates that language
style is determined not solely by social status but
also by communicative intentions. Speakers strategi-
cally select linguistic forms to achieve particular ob-
jectives, such as persuading others, expressing emo-
tions, or maintaining social harmony. This observa-
tion supports pragmatic perspectives that view lan-
guage as a resource for accomplishing social action.
Consequently, linguistic variation in the film reflects
both social structure and individual agency in com-
munication.

24

E-ISSN: 3064-2965
Volume 3 No. 1, Mei 2026

Discussion
1. Language Styles and Social Interaction

The findings show that language styles in Zoo-
topia 2 serve as markers of social interactions and re-
lationships. The frequent use of casual language in-
dicates that the film focuses on cooperation and fa-
miliarity among characters, especially between part-
ners. This informal style fosters a sense of closeness
and makes character interactions appear more natu-
ral. Simultaneously, it highlights how cinematic dia-
logue tends to mimic real-life communication while
still being structured to support the narrative (An-
droutsopoulos, 2012).

Conversely, employing formal and consulta-
tive styles emphasizes institutional authority and hi-
erarchical relationships. These styles convey profes-
sionalism, maintain social distance, and reflect the
gravity of situations. This variation demonstrates
that language can serve as an indicator of social
structure and power dynamics within discourse.

The interactional function of language styles
can also be examined through the concept of accom-
modation. Characters frequently modify their lin-
guistic behavior in response to their interlocutors,
adjusting formality levels according to social circum-
stances. Such accommodation facilitates effective
communication by reducing social distance and fos-
tering mutual understanding. In scenes involving co-
operation and teamwork, the use of casual language
strengthens interpersonal solidarity and creates a
more inclusive communicative environment. These
findings suggest that language style serves not only
as a reflection of social relationships but also as a
mechanism for maintaining them.

Moreover, the flexibility of language use ob-
served in the film reflects broader sociolinguistic re-
alities. Individuals rarely employ a single language
style consistently across all situations. Instead, they
adapt their speech according to audience expecta-
tions, contextual demands, and communicative
goals. The film successfully mirrors this phenome-
non, thereby enhancing the realism of its dialogue
and social representation.
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2. Language Styles and Character Identity

An additional key insight from the findings is
how language styles influence character identity.
Characters are characterized not just by their actions
but also by how they speak. Variations in vocabulary,
tone, and communication style demonstrate differ-
ences in background, personality, and social status.
This observation aligns with Valleriani’s (2016) asser-
tion that animated films often utilize linguistic varia-
tion to establish recognizable character identities.
Characters who regularly use informal and humor-
ous language are generally depicted as adaptable
and socially lively, whereas those who speak more
formally are linked to authority and official roles.
Consequently, language plays a crucial role in shap-
ing character development and storytelling.

The relationship between language style and
identity becomes particularly evident when charac-
ters experience personal development throughout
the narrative. Changes in communicative behavior
often accompany shifts in confidence, social status,
or interpersonal relationships. As characters evolve,
their language choices may become more assertive,
cooperative, or emotionally expressive. These lin-
guistic developments contribute to audience percep-
tions of character growth and reinforce narrative
progression.

In addition, language style functions as an im-
portant marker of individuality. Even when charac-
ters occupy similar social positions, differences in vo-
cabulary choice, speech rhythm, and communicative
preferences allow them to maintain distinctive iden-
tities. This observation demonstrates that linguistic
variation is a powerful tool for characterization and
supports sociolinguistic theories that emphasize the
role of language in identity construction.

3. Language Styles and Social Representation
Beyond individual interactions, the film's lan-
guage styles also reflect broader social issues, includ-
ing power, prejudice, and inequality. Differences in
speech patterns are closely connected to how char-
acters are positioned within the film's social struc-
ture. Certain forms of language convey authority and
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legitimacy, while others may indicate marginaliza-
tion or resistance. This finding aligns with the view
that film dialogue represents social reality, in which
linguistic variation carries ideological meaning
(Ruoyu, n.d.). Language in Zootopia 2 is therefore not
neutral; it actively contributes to the portrayal of so-
cial dynamics and tensions within the narrative.

The representation of social issues through
language styles is particularly significant because au-
diences often interpret social meanings indirectly
through dialogue. Linguistic variation can communi-
cate assumptions about authority, competence,
trustworthiness, and social belonging. Consequently,
the language characters use influences how viewers
perceive social groups and institutional structures
within the narrative. The film therefore participates
in broader cultural processes of meaning-making
through its portrayal of linguistic diversity.

Additionally, the depiction of different lan-
guage styles may encourage audiences to reflect on
real-world social experiences. Issues such as discrim-
ination, inclusion, and social mobility are frequently
communicated through subtle linguistic cues rather
than explicit statements. By incorporating these
communicative patterns, the film creates a more nu-
anced representation of social reality and strength-
ens its sociological relevance.

4. Contextual and Pragmatic Dimensions

The variation in language styles observed in
the film is highly context-dependent. Characters ad-
just their speech according to the situation, their
communicative goals, and their relationship with
others. This adaptability reflects the pragmatic na-
ture of language, where meaning is constructed
through interaction rather than through isolated lin-
guistic forms.

These findings reinforce the idea that lan-
guage use must be understood within its context, as
emphasized by Leclercq (2022) and McEnery (2019).
Furthermore, prosodic features like rhythm and into-
nation play a crucial role in interpreting meaning and
enhancing communication effectiveness. Meyer
(2021) points out that rhythm is a vital component of
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spoken language, linking linguistic form with social
interaction.

Contextual factors play a decisive role in de-
termining language choice throughout the film.
Changes in setting, emotional atmosphere, and par-
ticipant relationships often result in noticeable sty-
listic variation. For instance, characters may adopt
more formal language during official interactions
while reverting to casual speech in personal conver-
sations. Such variation illustrates the contextual sen-
sitivity of language and reinforces the importance of
analyzing discourse within its social environment.

From a pragmatic perspective, language styles
also contribute to the interpretation of implied
meanings. Speakers frequently rely on indirect ex-
pressions, humor, and contextual references to
achieve communicative objectives. These pragmatic
features enrich the dialogue and enable characters
to convey complex meanings beyond the literal con-
tent of their utterances. As a result, language style
functions as an integral component of both social in-
teraction and narrative communication.

5. Implications, Limitations, and Future Direction

This study's findings influence sociolinguistic
research, particularly in understanding how lan-
guage styles function in audiovisual media. The re-
sults show that animated films serve as valuable data
sources for analyzing language variation and its role
in expressing social meaning.

This study has some limitations. The analysis
focuses on selected dialogues and does not examine
the entire film in detail. Moreover, the qualitative
method is interpretative, which can introduce some
subjectivity. Future research should consider larger
datasets, comparative analyses of different films, or
mixed-method approaches to gain a fuller under-
standing of language styles in media discourse. Over-
all, the results show that language styles in Zootopia
2 significantly influence character interactions and
depict social realities. Language functions not just as
a communication tool but also as a means to con-
struct social meanings and identities.
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In addition to its academic significance, the
study offers practical implications for language edu-
cation. The identification of different language styles
in film dialogue can help students develop a deeper
understanding of sociolinguistic variation and com-
municative appropriateness. Film-based materials
provide authentic examples of language use across
diverse social contexts, making abstract sociolinguis-
tic concepts more accessible and engaging. There-
fore, the findings may contribute to the develop-
ment of pedagogical approaches that integrate me-
dia discourse into language learning.

The study emphasizes the significance of criti-
cal media literacy. Understanding how language
styles influence character portrayal and social mean-
ings helps audiences recognize the ideological as-
pects embedded in popular culture. This awareness
is especiallyimportantin today's societies, where au-
diovisual media significantly influence public percep-
tions and cultural values.

CONCLUSION

This study demonstrates that language styles in Zoo-
topia 2 function as a central element in shaping char-
acter interaction and representing social meaning
within the narrative. The findings show that all five
categories of language styles, frozen, formal, consul-
tative, casual, and intimate, are present and used
systematically according to communicative context
and interpersonal relationships. Among these, the
casual style emerges as the most dominant, reflect-
ing the film’s effort to craft natural, relatable dia-
logue while maintaining narrative coherence. At the
same time, formal and consultative styles are closely
associated with institutional communication and hi-
erarchical structures, indicating authority and social
distance.

The analysis further reveals that language
styles play a significant role in constructing character
identity. Variations in speech patterns, vocabulary,
and tone allow characters to express their social
background, personality, and relational dynamics
more clearly. In addition, the film's language varia-
tion reflects broader social issues, including power
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relations, prejudice, and inequality, suggesting that
dialogue is not merely communicative but also rep-
resentational. The study also highlights the im-
portance of contextual and pragmatic factors, as
characters continuously adjust their language based
on situation, purpose, and interactional roles.

The study also demonstrates that cinematic
discourse can provide a valuable source of sociolin-
guistic data for understanding language variation in
contemporary society. Through the systematic ex-
amination of language styles, researchers can gain
insight into how media texts construct social identi-
ties, represent institutional relationships, and com-
municate cultural values. The findings further indi-
cate that animated films are not merely entertain-
ment products but also meaningful sites for examin-
ing the interaction between language and society.

Overall, the research confirms that language
styles in cinematic discourse are closely linked to so-
ciolinguistic principles, in which meaning is shaped
through the interaction between linguistic form and
social context. By examining language use in Zooto-
pia 2, this study contributes to a deeper understand-
ing of how animated films can serve as a meaningful
source for analyzing the relationship between lan-
guage, identity, and society and underscores the rel-
evance of sociolinguistic analysis in interpreting con-
temporary media texts.
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